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Question 1 (9 p) PETE 
When people speak of “e-business” or “e-commerce”, they often first think about selling 
clothes, shoes, or books over the web (such as nelly.com or Amazon). However, as explained 
in the course book and evident on our lectures, there are so many other kinds of products and 
services that can be incorporated under this umbrella term.  
Give three examples of different e-commerce/e-business companies (or web sites) that are 
NOT selling clothes, books or similar products. At least two of these companies/web sites 
should be mentioned in the course book. For each company/web site, describe in a sentence or 
two what they gain from selling their products or services online. (Note that there should only 
be one example per kind of product/service.) 
 
Question 2 (3 p)  PETE 
When it comes to privacy concerns, social networks are usually facing an ethical dilemma. 
What is this dilemma? According to the book, what is Facebook’s attitude to this dilemma? 
 
Question 3 (1 p) PETE 
The bandwidth of the Internet has greatly improved over the years. What company (at least 
according to the book and the slides) is today the largest consumer of bandwidth in the world? 
 
 
Question 4 (4 p) PETE 
Regarding the SLEPT factors, what does the “S” in “SLEPT” stand for? Also give three 
examples of factors relating to this letter. 
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Question 5 (16 p) ALM 
 
Briefly describe Laudon’s eight elements and put it in the context of your project assignment 
(maximum 2 pages). 
 
Question 6 (5 p) ALM 
According to Centiro, who is responsible for resolving delivery problems? 
 
Question 7 (4 p) ALM 
Explain the relation between e-Commerce and e-Business (Digital Business) 
 
Question 8 (2 p) ALM 
Roughly what year was the beginning of e-Commerce? 
 
Question 9 (6 p) ALM 
List and briefly describe (including what operating systems they work with) the world’s two 
most popular web server software.  
 


