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Question 1 … (4 + 4 = 8p) 
 
a) In the field Interaction design we talk about different interface types. Mention 
eight different interface types. 
 
b) Describe two of these in more detail and discuss where they are used. 
 
 
 
 
Question 2 … (1 + 2 = 3p) 
 
a) Give example of one negative and one positive emotional interaction factor.  
 
b) Briefly describe these two examples. 
 
 
 
 
Question 3 … (2 + 4 = 6 p) 
 
a) Nielsen suggests 10 heuristic evaluation criteria. Name four of them. 
 
b) Give an example of each of your chosen criteria. 
 
 
 
 
Question 4 … (2 + 2 = 4p) 
 
Distinguish between and explain the concepts of user experience (UX) and usability. 
  
 
 
 
Question 5 (3 p) 
 
What is a predictive model? 
 
 
 
 
Question 6 (3 p) 
 
Why is it important to have usability in mind when you are designing interfaces? Give thoughts 
on what can be achieved by actively working with usability. 


